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B 
Bias 
The tendency to move towards what is similar to oneself and away from what is different. 
Looking for what confirms one’s belief and ignoring the importance of what contradicts one’s 
beliefs.  
 
C 
Cultural Group 
People who identify or associate with one another on the basis of some common purpose, need, 
or similarity of background. 
 
Culture 
The shared patterns of a group that has similarities through identity, characteristics, history or 
experience. 
 
D 
Discrimination 
Refers to policies and practices that harm a group and its members. 
 
Dominant Culture 
Values and customs of a group that strive to set the standards for cultural correctness. 
 
E 
Ethnocentrism 
The tendency to use one’s own cultural standards and values to judge the behavior and beliefs of 
people with different cultures. 
 
G 
Golden Rule 
Do unto others as you would want done to you. 
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I 
Intercultural Competency 
The ability to work effectively with people from other cultures.   
 
Intercultural Development Continuum 
The Intercultural Development Continuum (IDC TM) describes a set of knowledge/attitude/skill 
sets or orientations toward cultural difference and commonality that are arrayed along a 
continuum from the more monocultural mindsets of Denial and Polarization through the 
transitional orientation of Minimization to the intercultural or global mindsets of Acceptance and 
Adaptation. The capability of deeply shifting cultural perspective and bridging behavior across 
cultural differences is most fully achieved when one maintains an Adaptation perspective. This 
continuum is adapted from the Developmental Model of Intercultural Sensitivity originally 
proposed by Milton Bennett. 
https://idiinventory.com/  
 
Intercultural Mindset 
Global mindsets, on the other hand, use generalizations in viewing cultural differences and they 
also understand cultural differences based on one’s own cultural values and beliefs as well as 
those of other cultures. 
 
 
 
 
 
 

It is the policy of the University of California (UC) and the UC Division of Agriculture & Natural Resources not 
to engage in discrimination against or harassment of any person in any of its programs or activities (Complete 
nondiscrimination policy statement can be found at http://ucanr.edu/sites/anrstaff/files/176836.doc). Inquiries 
regarding ANR’s nondiscrimination policies may be directed to John I. Sims, Affirmative Action Compliance 
and Title IX Officer, University of California, Davis, Agriculture and Natural Resources, 2801 Second Street, 

Davis, CA 95618, (530) 750-1397. Should you need assistance or require special accommodations for any of our 
educational programs, please contact us at 530-621-5502. La División de Agricultura y Recursos Naturales 
(ANR) de Universidad de California  prohíbe la discriminación o el hostigamiento de cualquier persona en 
cualquiera de sus programas  o actividades. (Se puede leer la versión completa de la declaración de política 

antidiscriminatoria en  http://ucanr.edu/sites/anrstaff/files/215246.pdf ) Las preguntas sobre la política 
antidiscriminatoria de ANR pueden dirigirse a: John I. Sims, Affirmative Action Compliance Officer/Title IX 
Officer, University of California, Agriculture and Natural Resources, 2801 Second Street, Davis, CA 95618, 

(530) 750-1397. 

https://idiinventory.com/

