
Holiday Food Hotlines 

POULTRY HELP 

 

Butterball Turkey-Talk Line - Phone: (800)-288-8372 

Text: (844) 877-3456 

Wednesday, November 22 hours: 7:00 a.m. to 10:00 p.m. 

Thanksgiving hours: 6:00 a.m. to 6:00 p.m. 

November 24: 8:00 a.m.to 6:00 p.m. 

www.butterball.com 

 

Empire Kosher Poultry Hotline - (717) 436-7055 

Monday to Thursday hours: 9:00 a.m. to 7:00 p.m. 

Friday hours: 9:00 a.m. to 3:00 p.m. 

(closed for holidays) 

www.empirekosher.com 

 

Honeysuckle White Help Line - (800) 810-6325 

24-hour automated tip line 

www.honeysucklewhite.com 

 

Shady Brook Farms Dial-A-Chef Holiday Hotline - (800) 810-6325 

24-hour automated culinary helpline 

www.shadybrooksfarms.com 

 

USDA Meat and Poultry Hotline - (888) 674-6854  

Weekday hours: 10:00 a.m. to 6:00 p.m. 

Thanksgiving hours: 8:00 a.m. to 2:00 p.m. 

Recorded food safety messages are available 24 hours a day 

Email questions to: MPHotline.fsis@usda.gov 

Live chat available during hotline hours: AskKaren.gov 

www.fsis.usda.gov 
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BAKERY HELP 

 

Betty Crocker Hotline - (888) 275-2388 

Hours: 8:30 a.m. to 6:30 p.m. 

bettycrocker.com 

 

Crisco Pie Hotline - (877) 367-7438 

Hours: 8:00 a.m. to 8:00 p.m. 

crisco.com 

 

Fleischmann's Yeast Baker Hotline - (800) 777-4959 

Weekday hours: 10:00 a.m. to 5:00 p.m. 

breadworld.com 

 

Libby's Consumer Hotline - (800) 854-0374 

Weekday hours: 8:00 a.m. to 8:00 p.m. 

www.verybestbaking.com 

 

Nestle Toll House Baking Information Line - (800) 637-8537 

Hours: 10:00 a.m. to 6:00 p.m. 

www.nestleusa.com 

 

Land O' Lakes Holiday Bake line - (800) 782-9606 

Hours through Christmas Eve: 10:00 a.m. to 10:00 p.m. 

www.landolakes.com 

 

 

CRANBERRY HELP 

Ocean Spray Consumer Hotline - (800) 662-3263 

Weekdays: 9:00 a.m. to 4:00 p.m. 

www.oceanspray.com 

 

 

FOOD STAIN HELP 

Clorox Holiday Stain Hotline - (877) 782-4641 

24-hour automated tip line 

www.dirtylaundyblog.com 
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